M VS Membership Validation System

MVS 2 User Guide

Here is a step-by-step guide to using Membership Validation System 2 , an entry card system
which allows you to ver i fy npaymen st®us each time they enter your club. The
software for this system will have been installed either by Ashbourne or you will have been sent
a CD. In addition, you will have been supplied with a swipecard reader, a webcam and an initial
supply of personalised entry cards.

Please note that the system is not designed to prevent anyone from enteringt he club ;
regardless of status, our recommendation is that the member is allowed into the club. As an
optional feature with the system, an al artmaynoi s e
be possible to resolve the issue at the time by phoning Ashbourne on 087 1 271 2088 if during

our office hours: 8.30am -6.00pm . Simply press option 1 and you will get straight through to a

member of our team, who can bring up all relevant details immediately and work to resolve any

query or issue. Alternatively, there is a facility to send an instant message from the system,

which we can then follow up.

The system must be connected to the internet for it to w ork. A key benefit is that all membership
data is stored on a remote server, not on your own system. In the event of a problem with your
own IT system, all records and data will be secure and retrievable.
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Here are details of the kit you receive:

A Logitech webcam , for capturing photos of each
member, to assign to their entry card. There will be an
initial set-up process of capturing an image for each
member . The pictures wil/l
Picturesdé file, with a sh o0

A magnetic stripe reader , to be positioned on your
front desk, for swiping each card as members enter
your facility.

Sequentially numbered  entry cards : an initial
supply, personalized with your logo etc.
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An opening screen comes up when the
system loads up:

embership Validation

The four buttons at the bottom are the key
functions of the system:

Memb er Search: This is the main entry
point to the system. See more info below.
Entry Log: Check on who has visited today,
the last 5 days, or a date range that you

specify. e Tertese

Today 0s Analternative entry point to

the Entry Log. e —
System Options:  Primarily for , 09 | @ -

changing/updating the types of membership M e

Entry Log Todays Visits System Options

run ie Peak and Off Peak.
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Member Search:  All members
with an Ashbourne record will
appear when you ¢
Me mber s 0. You can
Statuso t show |
categories:

c

o

Select

Cancel

Youcanalsod S e ar c\Variobsywérds; first name,

surname eftc:

Setting up entry cards:

Each member will need to be given a

card, and the unique membership

number printed on the card assignedto

the member on the system. Their
membership record and the card also

need to be tied up to the photo taken

using the webcam. (Screen example

has removed memberods
would normally already be in place)

In addition, notes can be added to each

member 6s profil e, f
pass on to Ashbourne.
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